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THANK YOU FOR VOLUNTEERING

You are making a difference by volunteering your time to help the community. This guide is to help
you run the best campaign possible.

If you have any questions, contact us at 403.343.3900 or info@caunitedway.ca. Remember, we
are in this together.

Role of the Canvasser

By being a United Way Canvasser, you can give something back to your community without ever
leaving your workplace! In addition, you will:

e Improve your sales skills,
¢ Gain recognition within your own organization, and
e Learn about United Way and our community.

A Canvasser is someone who acts as an ambassador for the campaign, providing co-workers with an
opportunity to make an informed decision about charitable giving by:

Explaining what United Way does and why it is important to support its work,
Outlining your campaign timetable, prizes, events, incentives, etc.,
Requesting donations from co-workers,

Providing United Way information to those who ask for it,

Answering questions, and

Thanking donors.

MORE THAN A FUNDRAISER

Up until 2000, United Way primarily raised and distributed funds to local agencies whose programs and
services worked to improve social conditions. As our community and its needs grew and became more
complex, we recognized a need to develop innovative ways to achieve longer term results. Today, United
Way is a community impact organization and a convener for collaborative action aimed at improving lives
and building extraordinary communities.

To achieve long-term, sustainable change we rely on four strategies:
1. Focus on underlying causes and solutions

2. Influence policy, practice and systems

3. Collaborate and coordinate with all community sectors

4. Engage community resources in new and innovative ways

In 2010, your donation helped 12,648 women and children to access shelter and assistive services related

to domestic violence and sexual abuse.




EVERY DOLLAR MAKES A DIFFERENCE

e Improving access to early childhood learning and development
programs

e Helping kids do well at school and complete high school

e Making a healthy transition into adulthood and post
secondary education

Children and youth are the future of our community. To become
successful, independent adults, children and youth need a good
start in life, access to early literacy and development programs,
positive school experiences during the middle years and to
graduate from high school.

They also benefit from recreational activities, mentor relationships with adult role models and
opportunities to discover and develop their talents and interests. United Way partners with all levels of
government, the business community, human service organizations and community members to identify,
address and alleviate the barriers children and youth face from “cradle to career.”

~— 3 Moving people from poverty to possibility
WY e Moving people out of poverty
e Meeting basic human needs

?} Alberta has one of the highest standards of living in
; Canada but not all Albertans benefit. Many live in
poverty, trying to make ends meet with low-paying
work or multiple part-time jobs.

supports for families and individuals in need. We also invest in

: United Way is committed to ensuring access to immediate
? } W\ numerous programs that give Central Albertans the ability to

stabilize, avoid or move out of the cycle of poverty. These include providing basic needs, helping to
secure affordable housing, and providing financial literacy skills and vocational training.

e Improving access to social and health-related support services

e Helping seniors keep their independence and stay actively
engaged in their community

e Helping prevent family violence

Vulnerable neighbourhoods need support to improve the quality
of life of residents. If challenges go unaddressed, poverty and
other issues become increasingly concentrated, local businesses
move away and public spaces diminish in quality making the

neighbourhood vulnerable. Healthy People, Strong Communities works to engage and mobilize residents to
take collective action to improve access to and availability of the resources



FOUR STEPS TO SUCCESS

The most effective method of fundraising is face-to-face canvassing. People give to people. There are two
types of face-to-face canvassing: group canvassing and one-on-one canvassing.

Even if your organization holds group canvass meetings, as a Canvasser, there will always come a time when
you have to personally ask another individual for a donation.

There are four steps to successful canvassing:

Prepare

Review this guide and any other campaign materials thoroughly so that you are comfortable speaking
about United Way and confident in answering your co-workers questions.

Attend an orientation/training session - contact United Way at 403.343.3900 to find out when and how.
Make your own pledge first so that it is easier to ask others to do the same.

Review your previous year’s campaign, to evaluate the strengths and weaknesses and areas for
improvement.

Prepare a time-line and set a campaign goal (for both dollars raised and per cent of participants from
your workplace).

Meet

Meet face-to-face because it's a fact that people give to people.
Relax, be positive and start with people you know.

Answer questions honestly and take note of any questions you need to find an answer for - some of the
most frequently asked questions and responses can be found in this guide.

Present United Way

State your case using information you've learned about United Way. Explain your personal reasons for
giving, and share a compelling fact or personal experience.

Ask for a donation. The most common reason people don't give is that they were never asked or didn't
have their questions answered.

Emphasize the convenience of payroll deductions as a way of investing in your community’s health in
one easy step.

Explain the importance of Leadership Giving. Leaders set a powerful example and inspire others to
give.

Follow up

Make call-backs to pick up pledge forms and respond to questions.
Re-canvass. Some people are busy, so give them another opportunity to consider their gift.

Turn in all pledge forms, even if there are some with no contributions, and report results to your
Employee Campaign Chair.

Thank each person for their time and consideration, including those who choose not to give. Share your
successes through an internal newsletter or email.

TIP: People give through payroll deduction because it's easy and convenient. Over 55% of employee giving

comes from payroll deduction.




THE PLEDGE FORM

Donor Information
It is important that the top section of the pledge form is filled out properly; listing full name, address,
phone numbers and name of the employer.

Method of Payment
The donor may choose one or more methods to equal a total deduction:

e Payroll Deduction: Donation will appear on the employee’s T-4 slip; no receipt is required. All payroll
pledge forms must be signed by the donor. (In most workplace campaigns, when a donor makes a
payroll pledge during an Annual Campaign, the deductions do not begin until January of the following
year).

e Cash/Cheque/Postdated: Please make all cheques payable to ‘United Way of Central Alberta’. The
donor will receive a receipt approximately two weeks after the cheque has been cashed. If cheques are
postdated, a receipt will be issued after the last cheque is cashed. In order to prevent stale dated
cheques, submit special event dollars and donations made by cheque or credit card immediately.

e Bill Me: The donor may wish to be billed. United Way will bill annually, quarterly (January, April, July &
October) or monthly. A receipt will be issued when a pledge is paid in full. Please submit donations
immediately in order to avoid stale dated cheques and to speed up receipting.

e Credit Cards: The donor may wish to pay using Visa, MasterCard or American Express. Please write
down the credit card number and expiry date clearly and sign the pledge form.

Tax Benefits of Charitable Giving

Donation Tax Savings Actual Cost to You
$ 250 $ 75 $ 175

$ 365 $ 132 $ 233

$ 500 $ 200 $ 300
$1,000 $ 450 $ 550
$5,000 $2,450 $2,550

Gaming Licenses

A gaming license is legally required for raffles, 50/50 draws and bingos.

In order to facilitate workplace campaign fundraising activities, United Way allows approved work-

place campaign events to be licensed under United Way's approved charity status with the Alberta
Gaming and Liquor Commission. Please contact the United Way at (403) 343-3900 for a copy of the
application form.

Please note that the total ticket value of a raffle must be less than $10,000. You will be required to
report details of the raffle to the United Way office 30 days following your fundraising activity.




UNITED WAY GIVING LEVELS

Each year, United Way looks to committed supporters to make a personal donation that reflects their desire
and ability to positively impact the lives of Central Albertans

United Way is proud to recognize four giving levels -

Chairman’s Circle $10,000+
Guardian’s Circle $7,500+
Builder’s Circle $5,000+
Partner’s Circle $2,500+
Leader’s Circle $1,000+




